50bodbryem  bshogstmosh gkboms, 30bmgm, [s®3msgobmor y39cms bsgomer ©e2329996(90: B0engoo, 93053000356056056 Jodeafigms,
35b3m&o s bbgs 698080960 563989690, Bsi 059396b G9000b3935b #1203800098s/Along with this complaint, please provide all necessary

bagoMmmzgmmmb badmgomogm ognanab booggbdm

Georgian Civil Aviation Agency

dabsg®mols bshogmols grm®ds/Passenger Complaint Form

documents: your ticket, correspondence with the airline, passport and any other evidence related to your case.

LoB03560 BgIMM0B0IEE ©EMIMIGBEHJOMB JHme® godmabsgbgm Bgowadby: atd@gcaa.ge, office@gcaa.ge/Please send the complaint

together with the above-mentioned documents to the following email addresses: atd@gcaa.ge, office@gcaa.ge.

LsBog®ol dobgbo/Complaint reason:

] 8960l ©og30569ds/Flight delay

] 53Mgbol 45v9Jdgds/Flight cancellation

] Babbmdsby vs6o/Denied boarding

] 400 3060L MBEgd9doL sMP3g3s/Violation of the rights of person with disabilities
Lbgos/other

00B0g560/Complaint submitted by:

Lobgero/Name:

339M0/surname:

90.g3mb@s/E-mail:

G9gnmbol bmdg®o/Telephone number:

dobodstoo/address:

sGsbGemfemezsbo d3 bsgmgbols Ggdorbgggsdo, ombmgm, fsedespgobmo @s6swog80l deafdmds. sbggy, Gsdwpgbody ds bsgmols dydorbgzagsdo
Ps@3es0g306900 3590005698250 bsBogs®o sb 3s8mgz08 bs36900 dobomdogremds gkhor 306Yy/ In the case of minor passengers, please provide
a birth certificate. Additionally, for multiple passengers, please submit a joint complaint or make power of attorney for one person.

xM960L gEsgdo/Flight Details:

530030035605/ Airline: 1M9bol bmdgMo/Flight
number:

o3IO MGo/route: 1M9bol msmomo/Date of
flight:

5393000 3o8M9bol M9oMMHO 4583M9boL MM/

©Mm/Scheduled time of Actual time of departure:

departure:

©599300¢0 BsligErol e/ 69560 BoLgEol O™/

Scheduled time of arrival: Actual time of arrival:

3983M960L s9BM3mG G0/ ©56086wamgdols

Airport of departure: 09Mm3mMEo/ Airport of
arrival:

%3860l bmdgMo/Booking 59MM3MmMGH0(900), bLdsE

Reference PNR: 063036¢0

dmboos/Airport(s) where the
incident occurred:

G6sbbo@mwo
596306 G0/ Transit airport:




300sHMYMN YY) 565 53053335605l /Have you contacted the D@o@b Yes |:| 65 No
airline?

0¥) 30, G5 0ym dggao? / If yes, what was the outcome?

3935836OMbogl 36960l 290198900l/ 533056900l [[Jooosb Yes [Jsts No
dgLobgd?/ Were you informed that your flight was
cancelled/delayed?

35(30609L, MOEMI 25Jd/©33056@s BMYbs?/Were you
informed about the reason why flight was cancelled/delayed?
30009m HIsMgds?/ Did you receive assistance? [[Joosb Yes D 565 No

[C] 33905/ Meals

[] bsbmdee/Hotel

[Jbs3mdmbogsgom bsdugsmgdgdo/ Communication
facilities

ng@oggoﬁo 59OM3MOGLS s BosbMZMIOIL 5Ol
BmO0b (g 4941909050 459m0f305 0Tl 3oBgMHds) /
Transfer between airport and place of accommodation (in
case the cancellation resulted in an overnight stay)

056bIMds Bmbs3gdgdol sdPs3zgdol dglisbgd /Consent to data processin

ag, ) 353050090 MbbdMIL s  MBEdLL  30dwg3  LL03-bsdmgswogdm
(bsbgero, 33560) (30(s00 br2G9k0)

5300300L  bo5g9bE™L, Lodo@mzgmmlb 3s6mbdgdarmdom ©sygbowo oo s 306H:MdIBOM, o53MToml/dsssdmfidml dxbogmol
Lsh0ogmol Mmoo FoMmdmoygbowo.

396LMbsOHO Imbo3gdgdoL 330l 30035 S 39MOLMBIEMEMO Fmbs399900L s330L MBOEMOL Ls3MbEJG™ 0BBMOTs305 obowrgm
00bY: www.gcaa.ge.

I , hereby exspess my consent and autorize the Civil Aviation Agency of Georgia,
(NAME, SURNAME), (PERSONAL NUMBER:)

in accordance with the rules and conditions established by the legislation of Georgia, to process/verify the information specified in Passenger
Complaint Form.

The personal data protection policy of the Agency and the contact information of the personal data protection officer are available on
Www.gcaa.ge.

39056bdgd0/agree I:l o6 39msbbdgdo/disagree I:l

056b3MdsBYg 29693boIOEOL bgandmfiges/Applicant’s signature

dmombmgbols Bo3o/Type of request:

] B0 3md39bLsgos/Financial compensation
] 06bols od®b9ds/Refund
bt 0oL bsbrsm@gds/Reimbursement of expenses

Lbgos/other



http://www.gcaa.ge/
http://www.gcaa.ge/

LsBogMol sGLo/Subject of the complaint:

bgdmfjges/signature osMowo/Date
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